Redefining Expert: Meaningfully Engaging People with Lived & Living Experience (PWLLE) into ECHO

As a person with lived
/living experience (PWLLE)
of MHSU, | have struggled
in my life. No self-worth.
No hope. No joy. | fought to
find my value & my voice.

Invisible. Not seen nor
heard.

| was in a constant battle
with my mental health &
trying to keep my demons
from consuming me. |
didn’t think life could get
worse until | faced the
most intense time of my
life less than 10 years ago.

| nearly died 3 times within
14 months. By my own
hand, when | lost hope. By
careless misuse of meds,
aching for comfort. By a
surgery which left me in a
coma with months of
complications.

Putting my life back
together seemed in-
surmountable. No future.
Only darkness. But
knowing there had to be a

reason why | was still alive.

| desperately sought a way
to move forward.

My name is Anita David. This is my journey out of darkness & into a life worth living.

| got what | needed
through some insightful
advice: “Follow your
values”. Taking it to heart, |

joined the ‘Nothing About

Us Without Us” movement
as a patient partner on
various projects.

| used my skills &
experiences to create a
successful career as an
advocate, educator,
facilitator, mentor, peer
engagement advisor &
community-based
researcher.

In British Columbia,
Canada, there is an

MHSU crisis & despite best
efforts, the needs of
people with complex needs
remain unmet. We need to

be creative, courageous
and bold.

Incorporating voices of Our Lived Experience As a Hub team member for For the Fall 2022 Provincial In the Winter/Spring 2023 Evaluation findings showed Being immersed in every I h d
PWLLE leads to better Partners & Advisors meet the Provincial Mental Health MHSU ECHO series, | sessions, more PWLLE that co-presenting with a aspect of the Provincial ave f oun
outcomes*. As a patient monthly to discuss issues & Substance Use ECHO. | offer facilitated sessions & co- participated in and/or PWLLE sharing a personal MHSU ECHO has been pass jon &
partner & Lived Experience of importance to them. perspectives of PWLLE to guide presented on trauma- presented at the ECHO story was impactful. The extremely inspiring &

Strategic Advisor, | am Focus groups & community ECHO. | review didactic & case informed care where | told sessions ensuring the voices & perspectives of profound. Through all my purpose.
embedded in decision discussions help identify presentations to ensure language  my story of stigma, power & diversity of lived PWLLE should be included experiences, | no longer

making processes & key needs & inform our is person centered, trauma vulnerability that is not experience perspectives in all initiatives to facilitate feel empty or invisible. |

champion change. ECHO topics. informed & respectful. obvious to service providers. were represented. systemic change. now feel seen and heard.

Recommendations:

* Include the voices of lived & living experience on your Hub team to collaborate on ECHO planning, case discussions & provide
recommendations from their unique perspectives.

* Align with what is important to those with lived and living experience including how needs are not being met in services and
then use this information to influence the planning of ECHO sessions.
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